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Receivers overview
Flexible receivers and
cloud-based call routing

Overview

With cloud-based call routing and multiple receiver options, organizations can take calls from anywhere and boost response rates.
All Verkada receivers support video feeds from intercom and context cameras as well as one-tap controls.

Organizations can specify who should be contacted, and when and how they should be contacted, with intuitive, multi-step call
flows. Admins can design call flows to feature any combination of users and receiver types, and they can include failover steps
and automated messages to ensure calls conclude with an appropriate response. The TD63 and TK74 intercoms can also be
configured to dial specific departments or units within a building.

Verkada's platform makes it easy to orchestrate call routing at scale for multiple intercoms: SOC (security operations center) teams
can triage and respond to concurrent intercom calls right within Verkada Command; one call flow can be applied to multiple
intercoms with a few clicks; and bulk SIP configuration allows admins to add many intercoms to their corporate VolP systems with a
single CSV upload.

Diverse receiver types

Verkada Desk Station Verkada Pass app

An iPad-based interface for receptionists, guards, and other A mobile app for designated users to receive call alerts and
stationed professionals to monitor live feeds and respond to respond on the go with one-tap controls, even if they are
calls with one-tap controls. away from an entryway or computer.

Verkada Command Existing telephony systems

A web browser-based interface for designated users to An integrated way for organizations to receive intercom calls
receive call alerts and field single or concurrent calls with via their phone systems - like PSTN, SIP/VolP, or Microsoft
one-tap controls. Teams - and respond with their dial pad.

E911 call routing Al receivers

Respond to emergencies effectively and route calls directly Use intelligent voice Al to automate operational tasks and
to local 911 providers (available for TD52, TD53, TS12-N-RB, engage in natural conversations with visitors.

and TS12-N-R2B intercoms).
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Receiver type 1
Easily monitor doors and receive
calls with Verkada Desk Station

nnex Intercom

Overview

Intercom receivers overview

@ Set Away :
]

Verkada Desk Station is an iPad-based application that allows receptionists, guards, and other stationed professionals
to monitor live feeds, including video streams outside of calls, and easily respond to calls with one tap. Organizations
can pair an unlimited number of intercoms to their tablet and feature up to four intercoms or neighboring cameras at
once. Receivers can also step away from their station with a “Here/Away” button that will program calls to automati-

cally skip the Desk Station when toggled and ring whoever is next in the call flow.

In action
Set up receiver Receive calls
o Download Desk Station App on * Incoming calls will display in
an iPad and add serial number to full-screen video
Verkada Command to configure. « View context cameras and person
e Use drag-and-drop workflows to of interest matches during calls to
set up default views better inform entry decisions

o Gain visibility into how incoming calls
are being routed and whether other
receivers have answered them with
real-time call status

www.verkada.com

Act and respond

* Use one tap controls to:
» Talk down to people near entryways,
even before a call is initiated
» Unlock doors or gates
» Initiate a lockdown

sales@verkada.com
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Receiver type 2
Take calls on the go
with Verkada Pass app

Overview

Railroad Intercom

Incoming call...

)

Speaker

Intercom receivers overview

Powered by Bluetooth Low Energy (BLE), Verkada Pass is a mobile app that allows designated users to receive intercom calls
and respond on the go, even if they are away from an entryway or computer. Designated users can access the app on both iOS
and Android devices and easily use one-tap controls to admit visitors. Outside of call receiving, employees in proximity of the
intercom’s built-in card reader can also use the app to unlock doors and enter buildings.

In action

Set up receiver

e Add new usersin Command by
entering their name, email address,
and phone number

o New users will receive an invite to use
Pass App

* Grant user access to specific intercoms
via call flows & specify “Mobile: Pass
App” as their receiver type

www.verkada.com

Receive calls

o Receive a push notification for incoming
intercom calls

e View intercom camera in full-frame for a
clear picture of caller

o View context cameras during calls to
better inform entry decisions

Act and respond

» Use one tap controls to:
» Talk down to people near entryways,
even before a call is initiated
» Unlock doors or gates
» Initiate a lockdown

sales@verkada.com
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Receiver type 3

Answer calls from any browser

with Verkada Command

Overview

Intercom receivers overview

Verkada Command offers a web browser-based interface for designated users to monitor live feeds, receive calls, and
respond with one-tap controls from virtually anywhere, any device. Receivers can also field numerous concurrent calls in
Command: they can easily view all incoming calls, see how long the caller has been waiting, and know if anyone else has
responded to the call. With this information, receivers can prioritize which calls to answer and which calls to place on hold.

In action

Set up receiver

o Add new users in Command by entering
their name, email address, and phone
number

o Grant user access to specific intercoms
via call flows & specify “Web Browser
(Command)” as their receiver type

www.verkada.com

Receive calls

o Get notifications forincoming intercom
calls, regardless of where receivers are
in Command

e View intercom camera in full-frame for a
clear picture of caller

o View context cameras and person of
interest matches during calls to better
inform entry decisions

Act and respond

» Use one tap controls to:
» Talk down to people near entryways,
even before a call is initiated
» Unlock doors or gates
» Initiate a lockdown
» Triage concurrent intercom calls

sales@verkada.com
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Receiver type 4
Integrate Verkada Intercom
with existing SIP/VolP systems

HEADSET  MUTE
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Overview

Organizations can preserve existing infrastructure and workflows by integrating Verkada intercoms with their SIP/VolP
systems. When a call button is pressed, the intercom can route calls directly to IP desk clients. If video is supported, call
receivers can view the intercom camera feed in real time as they answer. Through the SIP system, each intercom can be
assigned a unique caller ID, receive callbacks from SIP phones, and support offline calling within local networks. Verkada
intercoms are compatible with a wide range of VoIP systems, including Microsoft Teams, Cisco Unified Communications
Manager, RingCentral, and FreePBX.

In action

Set up receiver Receive calls Act and respond

¢ Add intercoms to corporate VolP  View intercom camera feed from o Optionally press * or # on dialpad
systems individually or via bulk SIP Microsoft Teams and other video- to connect to call and avoid false
configuration enabled SIP clients or devices pickups from voicemail

e Add intercoms to Microsoft Teams e Press any 0-9 digit to unlock doors
with CyberGate SIP gateway in Azure o Answer calls within the Microsoft
Marketplace Teams interface using native controls

www.verkada.com sales@verkada.com
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Receiver type 5
Answer Verkada Intercom calls
via PSTN calling

San Mateo, CA

+1 (650) 123-4567
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Message Voicemail

~ o®

Decline Accept

Overview

Organizations can preserve existing infrastructure and workflows by routing intercom calls to any standard phone
number via PSTN. This allows the intercom to dial landlines, international numbers, and extension numbers. Then, calls
can be answered using a dialpad. By default, call receivers will see a standard California-based number as the caller ID,
but organizations can assign a unique, local phone number to each intercom. Using a unique phone number also allows
organizations to dial the intercom directly to speak to individuals outside, without an intercom call having to be placed.

In action

Set up receiver Receive calls Act and respond

o Add receiving phone number directly » Receive a phone call from a unique or o Optionally press * or # on dialpad
to intercom call flow standard phone number associated to connect to call and avoid false

with the intercom pickups from voicemail
o Press 0-9 digits to unlock doors
o Dial unique intercom phone number
to speak to individuals outside

www.verkada.com sales@verkada.com
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Receiver type 6

Respond to emergencies effectively

with EQ11 call routing

Overview

& command.verkada.com fui}

¢ Railroad Inter...

San Mateo

| Receivers v

Need help getting started?

( Copy from Another Call Flow

[ | cantist1

Get started by picking a receiver to
answer calls

§ -+ Add a Receiver )

Desk Station

User

Phone Number

SIP Phone

911

Intercom receivers overview

Disclaimer

Verkada makes no representations or
warranties regarding accessibility of
emergency communication services or
tools, and is not liable for accessibility
compliance or functionality issues

arising from customer’s feature
configurations. In addition, Verkada
makes no representations or warranties
that the feature will be error free, and
Verkada disclaims all liability for any
harm or damages which may result from
the feature’s failure to function properly.

TD52, TD53, TS12-N-RB, and TS12-N-R2B intercoms support both entry management and emergency calling. In the emergency
scenario, calls can be routed directly to local 911 providers, as long as each intercom is assigned a unique, local phone number.
Verkada supports E911 calling for USA, which automatically transmits the intercom’s phone number and address to emergency
services, eliminating the need for callers to provide this information themselves. Whether it’s a visitor in a parking lot or a student
on a college campus that’s feeling unsafe, organizations can offer swift access to help when it matters most.

In action

Set up receiver

o Configure the TD52, TD53, TS12-N-RB,
or TS12-N-R2B as emergency intercom
in Settings

» Purchase license to associate unique
phone number to intercom

e Enable UPN in Settings and populate
address for unique, local phone number
to be assigned

» Toggle “Enable 911 Receiver’” setting

o Add 911 to intercom call flow

www.verkada.com

Receive calls

o Local 911 providers will receive call with
intercom phone number and location

o Organizations can place a test call to
933 to check proper routing

Act and respond

o Organizations can see call status and
confirm it has reached 911 through
live views on Desk Station and
Command

» Records of calls will be captured in
Events, Reports, and Dashboard

sales@verkada.com
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Receiver type 7
Automate intercom call handling
and routing with Al receivers

000  Verkada x 4+
¢

€ & https://command.verkada.com

° Parking Lot Attendant

Test receiver
Parking Lot Attendant

+ Parking Lot Attendant
Hello, | am a parking lot assistant. How can |
help you today?

Receiver name

Parking Lot Attendant

Hi, I'm a visitor, but I'm not sure I'm allowed
to park here.

Welcome message

Callers hear this greeting exactly as you type it

Hello, I am a parking lot assistant. How can | help you today?

+ Parking Lot Attendant
No, this garage is only for permit holders, so
visitors need to use the nearby visitor

parking lot.

Starting language
hat Al will initially use. Sy
epending on visitor's lan

Okay, where is that? And how much is it?

English v

Il automatically switch

4+ Parking Lot Attendant
Its the dedicated visitor parking lot near the
student union, and it costs $5 per hour up.

10 $30 per day.

Speaking voice

Voice that the Al uses to speak with visitor

Matilda v

Oh. that's a lot of money.

Skill: Info desk (2 Configuration guide

+ Parking Lot Attendant Instructions (O
If you'd like a cheaper option, there are
combined permit-and-visitor garages that
cost $2.50 per hour, with a $10 daily max,
but they're about a 10-minute walk from the
center of campus.

When answering questions, make sure you respond in one sentence at
maximum. When in doubt, give less information than you think the
visitor might need. Let the visitor ask further questions before offering
it to them. If you're confused about what a visitor is asking, ask them
for clarifying information.

If someone thanks you, say you're welcome.

That sounds much better. Thanks so much.

+ Parking Lot Attendant
You're welcome! If you need directions or
more details, just ask.

Documents ()

Overview

Powered by artificial intelligence, Al receivers allow organizations to deploy intelligent voice Al directly into their intercom call
flows. Site admins can configure Al receivers for specific operational needs - such as serving as an automated information desk
to provide business hours or connecting visitors to specific departments - and engage in natural conversations with visitors.

Al receivers are integrated seamlessly into Verkada Command, operating alongside standard human contacts and escalating
to staff when necessary.

In action

Set up receiver Receive calls Act and respond

o Create an Al receiver in the Command o Allow the Al receiver to answer o Escalate calls to standard human
platform and configure skKills. intercom calls automatically and hold contacts if the Al receiver cannot

« Add the configured Al receiver to your live, natural voice conversations with answer a query or if the caller explicitly
desired intercom call flows. callers instead of routing directly to a requests a person.

» Validate the Al receiver setup before human operator.
going live by performing interactive test * Manage the Al receiver alongside
calls within Command. other receiver types in the global

receivers page.

www.verkada.com sales@verkada.com
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Call receiving

Boost response rates with
cloud-based call routing

1. Granularly define receivers

Determine which users can respond to intercom calls and how they can be reached by specifying receiver types.

8 User X

Q_ Search Users...

John Smith <john.smith@verkada.com>
SCIM

Select how user will be called:

Web Browser (Command)

Mobile: Pass App

Pass App is Installed

2. Design multi-step call lists

* Route calls to multiple receivers simultaneously with calling groups.
o Add failover steps with additional groups to ensure calls are answered.
e Pre-record and play automated messages in the event that no one is available, the building is on lockdown,

or the intercom is offline.

.‘ Business Hours ‘ W -~

:: Group 1 ‘g‘ seconds ® W

Q,/\ (650) 000-1234

s
AN

N
MG | Matt Gilbert {5
AN J/

/ N
E ) HQ Lobby Desk Station
AN /

I Groupz‘ 20 ‘seconds ® T
a/ Jane Smith &
(" + AddGroup )

No One Home Message O

il Default
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Call receiving

Boost response rates with
cloud-based call routing

3. Create call flows

Map multiple call lists to different times of day and days of week to match availability and hours of operation.

[ verkada Business Hours ~ Schedule Schedule Call List

12AM  2AM  4AM 6AM 8AM  10AM  12PM  2PM apM 6PM 8PM  10PM  12AM

Sun
® Lunch ~ Off-Hour Calls

- Verkada Business Lunch Verkada Business
Off-Hour Calls 7:00AM - 11:00 AV 11:00 AM - 2:C 2:00 PM - 6:00 PM CYTRERSITRSNITS
Off-Hour Calls ~
T Verkada Business Lunch Verkada Business
ue Ve ;
Off-Hour Calls 7:00 AM - 11:00 AV 11:00 AM - 2:C 2:00 PM - 6:00 PM [RCYTRVISIFCNTIS
+ Add cal
Wed Verkada Business Lunch Verkada Business
Off-Hour Calls 7:00 AM - 11:00 AV 11:00 AM - 2: 2:00 PM - 6:00 PV [IRY oSV ScTg
T Verkada Business Lunch Verkada Business
Off-Hour Calls 7:00 AM - 11:00 AV 11:00 AM - 2: 2:00 PM - 6:00 PM [T IS
. Verkada Business Lunch Verkada Business
Off-Hour Calls 7:00AM - 11:00 AV 11:00 AM - 2:C 2:00 PM - 6:00 PM [CYTRTISIReNITS
Sat

Off-Hour Calls

4. Manage with ease:

Provision different levels of access for users with view-only vs edit permissions. Users with edit permissions can easily
add receivers, modify call lists, update automated messages, and more at anytime in Command.

L Garage Call Flow f\ Ccancel \ e

(

 Group 1 L‘IO seconds @
N Sun
= Of-Hour Calls
(llj] Valet Desk Station
hon
Off-Hour Calls Off-Hour Calls
= i I
:: Group2 25 | seconds @ m
Tue
O Hour Cally OM. Hour Calls
Wed
. Off-Hi Calls Off-H Call:
: Group3 25 | seconds @ @ " p—
R Desk Station
Thu
Off-Hour Calls Of:Hour Calls
Getstatedby picking a £ User
& Phone Number
+ Adda Werkada Business
e Fri = 2 5 s .
@ 1P Phone Off-Hour Calls 100 AM - 11:00 A 2000M - .00 71 (RO
No One Home Message [ @) b=l

A efaule
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Call receiving

Built for enterprise scale

Centrally receive concurrent calls

Simplify operations for SOC teams or central dispatch stations at
hospitals, universities, large enterprises, and more:

» View all incoming intercom calls in one place in Command
o Determine which calls to answer or place on hold based on
wait times and if anyone else has answered

Integrated visual context with Viewing Station

SOC teams using monitor displays and traditional phone lines
or SIP clients as receivers can access visual context during
intercom calls without having to search for relevant cameras.

e Incoming intercom calls are routed to landlines or SIP
receivers

o In parallel, video feeds from intercoms and context cameras
are displayed in full-screen on the VX52 Viewing Station

« Operators have flexibility to switch between camera feeds and
views during intercom calls

. Apply call flows at scale
Linked Intercoms (2)

Standardize call receiving across sites and intercoms:

it Site o Create and manage all call flows from a central page
in Command
Railroad Intercom Intercoms o Apply a call flow to multiple intercoms with a few clicks

o Connect a new intercom to an existing call flow right in
) the Receivers page
Garage Intercom Intercoms

Simplify SIP configurations Bulk SIP Registration

Register SIP credentials for multiple devices

Minimize errors and save time by scalably provisioning

intercoms:
AN AN
o Add multiple intercoms to existing VolP systems with a single csv osv
CSV upload to Command S sl

Download CSV File Upload CsV File

Add SIP registration information Upload CsV file with SIP
for each device credentials

Y, Download CSV' 2, Upload csv

or drop file here

www.verkada.com sales@verkada.com
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Ordering information

Desk Station accessories pricing

Model number Description US cost (MSRP) UsP WW cost (MSRP) Vst
ACCX-TBL-STD-1 Stouchi Tablet Stand $39 $39
ACCX-TBL-3 Apple T1-inch iPad, 128GB $449 $449

www.verkada.com sales@verkada.com 12
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Ordering information

Intercom device software license pricing (hew/capacity increase)

Intercom receivers overview

Model number Description US cost (MSRP) UsP WW cost (MSRP) VsP
LIC-INT-1Y-CAP 1-Year Intercom Device License, Capacity Increase $399 $399
LIC-INT-3Y-CAP 3—Yeaul:;r'1ﬁt‘ercom Device License, Cau;;;city e $ 1199 """" $1,199
LIC-INT-5Y-CAP 5—Yez'a‘|"ﬁl‘r'1‘;ercom Device License, Ca:;z‘a“city e $ 1999 """" $1,999
LIC-INT-10Y-CAP 10—Yeua:|"“l‘r'1‘tercom Device License, Cuz'a;z‘acity voeme S 3999 """ $3,999
Intercom device software license pricing (renewal)

Model number Description US cost (MSRP) UsP WW cost (MSRP) Vst
LIC-INT-1Y-RNW 1-Year Intercom Device License, Renewal $399 $399
LIC-INT-3Y-RNW 3—Yeau|:;‘r'1ﬁt‘ercom Device License, Reur'w;\‘/val """"""" S 1199 """" $1,199
LIC-INT-5Y-RNW 5—Yea;1‘|"ﬁlg;ercom Device License, Reur';;\‘lval """"""" S 1999 """" $1,999
LIC-INT-10Y-RNW 10—Yeue'a‘|"ﬁl‘r'1‘tercom Device License, R;I;;WEN """"""" S 3999 """ $3,999

www.verkada.com
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Ordering information

Intercom tenant software license pricing (new/capacity increase)

Intercom receivers overview

Model number Description US cost (MSRP) UsP WW cost (MSRP) VsP
LIC-ITT-1Y-CAP 1—Year!ntercom Tenant License (for 10 tenants), $399 $399

Capacity Increase
LIC-ITT-3Y-CAP 3—Year.lntercom Tenant License (for 10 tenants), 51199 51199

Capacity Increase
LIC-ITT-5Y-CAP 5—Year}|ntercom Tenant License (for 10 tenants), 1999 1999

Capacity Increase
LIC-ITT-10Y-CAP 1O—YeaAr Intercom Tenant License (for 10 tenants), $3.999 $3.999

Capacity Increase
Intercom tenant software license pricing (renewal)
Model number Description US cost (MSRP) UsP WW cost (MSRP) VsP
LIC-ITT-TY-RNW 1-Year Intercom Tenant License (for 10 tenants), Renewal $399 $399
LIC-ITT-3Y-RNW 3-Year Intercom Tenant License (for 10 tenants), Renewal $1,199 $1,199
LIC-ITT-5Y-RNW 5-Year Intercom Tenant License (for 10 tenants), Renewal $1,999 $1,999
LIC-ITT-10Y-RNW 10-Year Intercom Tenant License (for 10 tenants), Renewal $3,999 $3,999

www.verkada.com
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Ordering information

Desk Station software license pricing (new/capacity increase) '

Intercom receivers overview

Model number Description US cost (MSRP) VP WW cost (MSRP) UsP
LIC-TX-1Y-CAP 1-Year Desk Station License, Capacity Increase $249 $249

LIC-TX-3Y-CAP 3—Yeaurm[;;sk Station License, Capac'%;;‘lncrease """"""" S 749 """""" $749
LIC-TX-5Y-CAP 5—Yez'a‘;'l;;sk Station License, Capacui't‘;lulncrease """"""" $ 1249 """" $1,249
LIC-TX-10Y-CAP 10—Ye;|"ﬁl;esk Station License, Capa';i't‘;/ Increase $2,499 $2,499

Desk Station software license pricing (renewal) '

Model number Description US cost (MSRP) VP WW cost (MSRP) Us?
LIC-TX-1Y-RNW 1-Year Desk Station License, Renewal $249 $249
LIC-TX-3Y-RNW 3—Yeaurm[;;sk Station License, Renev;/‘;l """""""" S 749 """""" $749
LIC-TX-5Y-RNW 5—Yez;|"ﬁl;;sk Station License, Renev;;l """""""" $ 1249 """" $1,249
LIC-TX-10Y-RNW 10—Ye;|"ﬁl;esk Station License, Rene'\‘l;;l """"""" S 2499 """ $2,499

1. The Desk Station app can be installed on any iPad running iOS 15 or later.

www.verkada.com
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