Chapter 1: Microsoft Power Platform and Microsoft Dynamics

365 Overview
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Free with Dynamics 365
Sales

Advanced features for
Dynamics 365 Sales

Dynamics 365 Sales
Insights App

e (Relationship) Assistant
e Auto Capture
* Email Engagement

e Advanced Assistant
* Relationship Analytics
¢ Predictive Lead Scoring

¢ Predictive Opportunity
Scoring

e Notes Analysis

e Who Knows Whom

e Talking Points

® Assistant App for Teams

e Sales Analytics
Overview

e Team Analytics
Overview

e Seller Analytics
Overview

e Natural language Q&A




Licensing Description Price
Trials For almost all Microsoft Power Platform Free
components there is a possibility to provision a
free trial usually limited to 30 days
Power Apps Specific free of charge permanent license Free
Community dedicated to learning and individual
Plan development, only 1 single user is supported
Power Apps [/ These licenses are included in most Office 365 Included in Office
Power subscriptions and allow the creation of Power 365
Automate for Apps and Power Automate flows based on
Office 365 Office 365 services
Power Apps [/ These licenses are included in most Dynamics 365 | Included in
Power subscriptions and allow the creation of Power Dynamics 365
Automate for Apps and Power Automate flows based on the
Dynamics 365 Dynamics 365 licensed products
Power Apps These licenses contain Common Data Service and | 510- 540 f user /
standalone allow the creation of Power Apps beyond month
plans Office 365
Power These licenses contain Common Data Service and | 515 f user
Automate allow the creation of Power Automate flows month or
standalone beyond Office 365 $500 /5 flows
plans
Power Virtual Power Virtual Agents are licensed per tenantand | 51,000 / 2,000
Agents the price is based on bot sessions sessions
Power Apps Power Apps portals are licensed based on a
Portals consumption model per login and per page view
Al Builder Al Builder is licensed based on units of 1 million 5500 f unit

service credits. Service credits are consumed
when Al models are trained or used in Power
Platform solutions




Power Bl Power Bl has three licensing options: 510 f user/
month
* Power Bl Free is free of charge
* Power Bl Pro is licensed based on user 55,000 / resource
month / month
« Power Bl Premium is licensed based on
dedicated resource
Forms Pro for Forms Pro is licensed as an upgrade for Office 365 | 5100/ 2,000

Office 365

users

survey responses

Forms Pro for

Forms Pro is included in selected Dynamics 365

Free / 2,000

Dynamics 365 licenses SUrvey responses
Dynamics 365 Most Dynamics 365 products (Sales, Sales 520- 5180 f user
Insights, Customer Service, Customer Service J/ month
Insights, Field Service, Remote Assist, Guides,
Finance, Supply Chain Management, Project
Service Automation, Retail, Business Central) are
licensed per user / per month
Dynamics 365 Some Dynamics 365 products (Marketing, 5750— 510,000 /
Customer Insights, Fraud Protection) are licensed | tenant / month
per tenant / per month
Capacity Every Microsoft Power Platform product includes

a certain amount of free database storage
capacity. When exceeded, additional storage
capacity can be purchased.

Dynamics 365 Sales license | Power Apps single-app license
License costs 3 years for | $234,000 536,000
100 users
Implementation 512,000 548,000
Total cost 5246,000 584,000
Monthly cost 56,830 52,330




Dynamics 365 Marketing
license

FPower Apps single-app license

License costs 3 years for
100 users

554,000 (licensed per
instance not user)

536,000 (licensed per user)

Implementation 524,000 5750,000
Total cost 578,000 5726,000
Monthly cost 52,170 521,830




Component

Usage Scenario

Dynamics 365 Sales, Sales
Insights, Product Visualize

Contoso Inc. sales departments managing B2B sales
processes and insights

Dynamics 365 Marketing,
Power Apps Portals

Contoso Inc. marketing department running product
campaigns and product presentation and conferences

Dynamics 365 Customer
Service, Customer Service
Insights, Unified Service Desk,
Power Apps Portals, Power
Virtual Agents

Contoso Inc. customer service departments managing
service inguiries and providing remote help and support

Dynamics 365 Field Service,
Connected Field Service,
Remote Assist

Contoso Inc. field service department managing
maintenance and repair onsite visits and proactive
maintenance for customer’s installed machinery
equipped with 10T connected sensors

Dynamics 365 Project Service
Automation

Contoso Inc. project implementation department
managing onsite installation projects of sold machinery
and factories

Dynamics 365 Finance

Contoso Inc. finance department managing finance
accounting of every legal entity in the group.

Dynamics 365 Supply Chain
management

Contoso Inc. production, procurement, logistics, and
finance departments managing the respective business
workloads.

Dynamics 365 Commerce,
Connected Store, Fraud
Protection

Contoso Inc. retail department managing retail stores
and e-commerce sales.

Dynamics 365 Human
Resources, Guides

Contoso Inc. human resources department managing all
aspects of hiring, people management, benefits, training,
readiness, and so on.




Dynamics 365 Customer
Insights & Market Insights

Contoso Inc. sales organization managing 360" customer
and competitor view including all external and internal
information sources

Dynamic 365 Product Insights

Contoso Inc. managing analytical view on sold products
for early recognizing trends and developments leading to
continuous product improvement.

Canvas Apps Contoso Inc. power users and citizen developers
developing small single-purpose mobile apps
Power Automate Contoso Inc. power users and citizen developers

developing automations across the solution components

Power Bl Premium

Contoso Inc. power users and citizen developers
developing analytical and reporting solutions. To achieve
advanced capabilities, Contoso Inc. will purchase Power
Bl Premium with appropriate premium capacity

Dynamics 365 Customer Voice

Contoso Inc. sales, customer service, and field service
departments running surveys to improve customer
satisfaction




Chapter 2: Microsoft 365 and Microsoft Azure Overview
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Chapter 3: Understanding Microsoft's Power Platform

Architecture
contosoinc.
onmicrosoft.
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U .

& Manually trigger a flow

e First name Please enter your input

e Last name Please enter your input

o Email address / Please enter an e-mail address
User name

e Temporary Please enter your input
Password
MNickname Please enter your input

+ Add an input

h
. Create user .e
*Account Enabled Yes
*Display Name —E First name = Last name =
* Mail Mickname N W Mickname x
* Password E Temporary Pa.. =
*User Principal Mame 5% Email address... x
Given Mame The user's given name (first name).
Surname The user's surname [family name or last name).
Show advanced options
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CoE Starter Ki Tenant Adop
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Contoso

Environments Overview

‘OVERVIEW ENVIRONMENTS APPS FLOWS CUSTOM CONNECTORS MAKERS CONNECTIONS
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61 8 = 11 a2 | 27 > 51
Total Environments Environment Created This Manth Total Environment Makers Total Custom Connectors CDS for Apps Instances Al >
Environment Type -
All ~
Environments Creation Trend Environments by Creator
= Created
Type @ Default @Developer @ Production @Sandbox @ Trial @Apps @Flows
¢ Debra Berger 6 312019 47372020
. Contoso (... 115 54 Megan Bowen 16 O O
2 PowerApps.. Lee Gu 8
6 £ ComtosoC. Emily Braun 5
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Environment Master
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Deployment Environment Environment Environment
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Environment
Development 1
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Environment
o Customization &
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Environment Master
Development M
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Power
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Environment
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Power
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Chapter 4:
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Power Apps

Home

Learn

Apps

Create

Data

Entities

Option Sets

Dataflows

Export to data lake

Connections

Custom Connectors

Gateways

Flows

Chatbots

Al Builder

Solutions

4+ New entity = Get data

Entities

Entity T ™
Account
Address
Appointment
Attachment
Business Unit
Contact
Currency

Email

Email Template
Fax

Feedback
Knowledge Article
Letter

Mailbox
Organization
Phone Call
Position

Product

Tools and Techniques

s

Environment

& sandt

= Export data D Export to data lake  ***

MName

account
customeraddress

appointment

activitymimeattachment

businessunit
contact
transactioncurrency
email

template

fax

feedback
knowledgearticle
letter

mailbox
organization
phonecall
position

product

Type ™~
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard

Standard

= Default ¥ O Search

Customiza...

v



App Designer Last Saved on :2/8/2020 7:35 PM Published

Customer Service Hub * save g Save And Close
+
Add Search Camvas
Components Properties
11 Site Map ¥ ARTIFACTS
) CEntities
Model and manage business ... >

Dashboards | 10 E® Business P...

Dashboards >
Provide an insightful and ara...

Business Process Flow
;

Define a sequence of steps re...

w ENTITY ASSETS

Dashboards Forms >
Define how users will see an...
. Views S5
Dashboards Create a list view of records f...
u Charts >
Show data in a meaninaful ...
&l Dashboards
Dashboards >
Provide an insightful and ara...
Attachment Dashboards
App Designer > Sitemap Designer Published

Customer Service Hub & Save And Close

_|_

Add
. . . Components Properties
Service Service Management Scheduling Help and Support P P
My Work Customers Service Analytics and Insights
Area
Dashboards Accounts Cases Reports (Preview) Drag a new area
Activities Contacts Queues
Social Profiles Group

Drag a new group

Subarea
Drag a new subarea

-_—
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Power Apps | Portal € sandbox

-+ New page Delete () Sync Configuration Cf Browse website
B  Components X Component
Webpage
I 5] Section layout
v Display
% [C] One column section
Name
@ [0 Two columns section Home
¥
000 Three columns section Partial URL
Portal components
H Vv Formatting
Text
Template
Ad Image Home v
{} IFrame
5= | Form
= List
= Breadcrumb
Gu)  Power B ] v

v Saved <f>
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) Mew screen #2 Theme & Fil . v
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<~ Add a Dynamics Case after email appr =

PowerApps

¢

* Approval type

@ Start an approval @

Approve/Reject - First to respond S
* Title
Approval Request
* Assigned to
E Sendapprovale.. x
Details
Markdown supported (see https://aka.ms/approvaldetails)
ltem link
Add a link to the item to approve
Item link description
Describe the link to the item
Requestor
Add the email of the person generating this request
Enable notifications
Enable email and push notifications A

Hide advanced options #™
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Chapter 5: Application Lifecycle Management

Power Platform Solution Package

CDS

Entity
* Fields
* Relationships
* Views
* Forms
* Dashboards
* Charts
* Business Rules
* AlternateKeys

* Global Option Sets

* Processes (Workflows, Business Process Flows,
Custom Actions)

* Code (Web Resources, Pluglns, Custom
Workflow Activities, Custom Controls, and so on)

* Reports

* Security (Security Roles, Field Security Profiles)

* Virtual Entity Data Providers and Sources

* Configuration Elements, Templates

Model-driven Apps
Model-driven Apps
Model-driven Site
Maps

Canvas Apps
Canvas Apps
Component Library
Custom Connector

Power Automate
Flows

Ul Flows

Custom Connector

Al Builder
Al Model

Environment Variables




Unmanaged
Layer

Unmanaged
Solution 1

Unmanaged Unmanaged
Solution 2 Solution 3

Managed Layer

Managed Solution 3

Managed Solution 2

Managed Solution 1

System Layer

CDS Core




ﬂ Thits solution package contains an update for 2 solution that ic already installed.
Solution Action (Lesrm maore)

@ Upgrade (recommended)
Thits option upgrades your solution to the latest version and rolls up all previows patches in one step. Any
components assodated to the previous solution version that are not in the newer solution version will be deleted.

IC} Stage for Upgrade
Thits option upgrades your solution to the higher version, but defers the deletion of the previous version and any
related patches until you apply a solution upgrade later.

IC} Update (mot recommended)
Thits option replaces your solution with thic version. Components that are not in the newer solution will not be
deleted and will remain in the system.

Previous customizations on components included in this solution (Lesm maore)

@ Maintain customizations (recommended)
This option maintains any unmanaged customizations performed on components, but also implies that come of
the updates induded in this solution will not take effect.

{:} Creerwrite customizations (not recommended)
This option OVErwTTtES OF TEMOVES 3Ny UnManaged customizations previously performed on components in this
solution. This option does not affect components that support merge behavior (forms, sitemap, ribbon, app
madules). Components that have other managed solutions on top of the existing solution you are replading do
alzo =till remain on top and are not affected by this option.
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i Power Platform Tool Installer
Power Platform Tool Installer

I Power Platform Publish Customizations
Power Platform Publish Customizations

Modify a Power
Platform solution

Create a Power
Platform solution

I Power Platform Export Solution
Power Platform Export Solution

A

i Power Platform Unpack Solution

Power Platform Unpack Solution

Pipeline: Commit a Solution to the Source
Control

3 Commit Solution to Repository
all Command line

Power Platform Tool Installer
Power Platform Tool Installer

It

Power Platform Publish Customizations
Power Platform Publish Customizations

It

Power Platform Export Solution
Power Platform Export Solution

i Power Platform Backup Environment
Power Platform Backup Environment

Power Platform Import Solution
Power Platform Import Solution

it

Power Platform Backup Environment
Power Platform Backup Environment

Pipeline: Distribute centralized customization

Power Platform Import Solution
Power Platform Import Solution

It




Pipeline: Consolidate distributed
customization

i

0 Power Platform Tool Installer
Power Platform Tool Installer

Power Platform Publish Customizations
Power Platform Publish Customizations

Pipeline: Consolidate distributed

i Power Platform Tool Installer
Power Platform Tool Installer

i Power Platform Publish Customizations
Power Platform Publish Customizations

i Power Platform Export Solution
Power Platform Export Solution

customization

i Power Platform Backup Environment
Power Platform Backup Environment

it Power Platform Import Solution
Power Platform Import Solution

Pipeline: Distribute for testing

i

i

i

0 Power Platform Tool Installer
Power Platform Tool Installer

Power Platform Set Solution Version
Power Platform Set Solution Version

Power Platform Publish Customizations
Power Platform Publish Customizations

it Power Platform Export Solution
Power Platform Export Solution

Power Platform Backup Environment
Power Platform Backup Environment

it Power Platform Import Solution
Power Platform Import Solution

Publish Pipeline Artifact
Publish Pipeline Artifacts
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CDS Core
Customizations

Dynamics 365
Sales
Customizations

Dynamics 365
Customer Service
Customizations

Dynamics 365
Field Service
Customizations

Managed Layer

Dynamics 365 Field Service

Dynamics 365 Customer Service

Dynamics 365 Sales

System Layer

CDS Core




Americas

EMEA APAC

Customizations Customizations Customizations

Unmanaged Layer

Common Core Customizations

% Dynamics 365 Field Service
-

?ﬂ Dynamics 365 Customer Service
1]

==

g Dynamics 365 Sales

@

>

8

£ CDS Core

Q

b7

>

Wy

& Selected entities

Select components to your selected entities.

1 entities will be added to your project

Account

No components selected D
Select components

Include all components D Include entity metadata
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Chapter 6: Implementation Approach and Methodologies

Requirements Analysis Design

Deployment Testing Development




Design

Develop-
ment



Requirements

Iteration 1
]
3
%]
2 oo
2 |® | § | =
© o o I
g o] |g |*#
v
()]
Iteration 2
)
3
vy
2 20
2|  » | § s
© o o g
j =
< a 2 =
o
(]
Deployment
. . Analysis | Design | Development | Testing
Requirement | Complexity | Total hours
15% 20% 40% 25%
REQ-01 Simple 40 6 8 16 10
REQ-02 Complex 120 18 24 48 30
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IT Services
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Customer Enterprise
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Change Management




Executive Steering Committee

Proseware Inc. Sales
Team

Contoso Inc. Project | |

Sponsor

Contoso Inc.
Procurement

Proseware Inc. PrgMgr

Contoso Inc. PMO

Proseware Inc. Lead
Architect

Solution Architect
Business

Business Consultant(s)

| | Proseware Inc. PjMgr | |

Business

Technical Consultant(s)

Development Lead

Developer(s)

Test Lead

Tester(s)

Solution Architect
Integration

—— Technical Consultant(s)

| | Proseware Inc. PjMgr | |

Integration

Integration Lead

Developer(s)

Test Lead

Tester(s)

__[Solution Architect Data

Migration

Technical Consultant(s)

Contoso Inc. PrgMgr

Proseware Inc. PjMgr
Data Migration

Data Migration Lead

Developer(s)

Test Lead

Testers

Contoso Inc. PjMgr
Business

Business Process
Owner(s)

Contoso PjMgr
Integration

Key User(s) / Tester(s)

Contoso PjMgr Data
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Contoso Inc. IT Lead

IT Services

Development

Contoso Inc. Enterprise
Architecture
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Chapter 7: Microsoft Power Platform Security

Authentication

User

Authentication

Authorization

— &

Azure Active
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Authorization
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Exchange Online

SharePoint Online
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+] Sign in Regiﬁteré Redeem invitation

.......................................

Username *

Password *

Confirm password *

Copyright © 2020. All rights reserved.

PowerApps PowerApps Dynamics 365
+
CDS
| J | J
No CDS database CDS database CDS database
Key
) None Selected User Business Unit & Parent: Child Business Units o Qrganization

Create Read Write Delete Append Append To Assign Share



Manage Roles - Field Service

Choose an app URL that is easy to remember
and then select which roles can access it.

5 App URL Suffix

{’ ~ Roles

Mame Business U...
. . Event Planner robert-ryb...
Field Service v
EventManagement 525Inb... robert-ryb...
Field Service allows organizations to Export Customizati s bert-rb
. . . . ort Customizations (50...  robert-ryb...
deliver intelligent, world class field P v
«  Field Service - Administrator  robert-ryb...
Dynamics 365 ~  Field Service - Dispatcher robert-ryb...
«  Field Semvice - Inventory P... robert-ryb...
+  Field Service - Resource robert-ryb...
+  Field Service - Salesperson robert-ryb...
Finalize Registration Service  robert-ryb...
Forecast manager robert-ryb...
Forecast user robert-ryb...
Help Page Author robert-ryb...
Resource SChEdU“I'Ig Help Page Consumer robert-ryb...
) laT - Administrator robert-ryb...
Provides access to the Resource W
Scheduling solution 7 of 85 selected

Dynamics 365

UNIFIED INTERFACE




Security Roles

o @ BED

Business Records

Security Roles Security Roles

Business Unit BusineEUnit . aﬁa . aaa

Business Records Business Records
Business Unit Business Unit

Security Roles
b R e
User4 Iﬁlﬁlﬁ
Manage roles

Business Records

Roles Tables Table filter DAX expression v x
EEEE N e ) - e

contact -
| Lreste | | Delete l incident

opportunity



Contact

A
= Web Role
A

Website Access
Permission

Web Page Access
Control Rules

Entity Permission

Contoso CxO

Contoso sales manager

| | Contoso customer service manager

Contoso sales standard

| | Contoso customer service standard

Contoso baseline




SharePoint

N

K

CDS / model-

driven app

Power BI

* Data Loss Prevention
Policies

* Canvas Apps Sharing

* Power Automate
Flows Sharing

* Connector
Permissions

Access Authorization
* User Accounts
Provisioning
Governance
* Session Governance
* Service
Authentication
* CDS Authorization

* Portal Authorization

e
PEE—=. | 5
— ] 01
|
56 E6—1M &
LLL]
Files Folders Records CDS Blob SQL
storage Azure
Azure Active Directory Tenant
¢ Conditional Access
¢ Active Directory Integration
e Multi-Factor Authentication
¢ Data Loss Prevention Policies
e Cross-Tenant Inbound and Outbound Restrictions
Power Platform P Platf
Environment without rower Fatiorm Power Apps Portals Power BI
DS Environment with CDS
® Environment Roles * Model-Driven Apps * Portal Authentication * Power BI

Authorization
* Row-Level Security
® DirectQuery Security




Chapter 8: Microsoft Power Platform Extensibility

Custom
development

Customization

Configuration

Standard
capabilities



Model-Driven
Application 1

Model-Driven
Application 2

Model-Driven
Application N

[

Entity1

Data Model

‘ Fields | ‘ Relationships|

Other User Interface
Forms | ‘ Views | Charts | Dashboards }
| Form1 I ‘ View 1 ‘ Chart 1 | ‘ Dashboard 1 ‘ \ Dashboard 1 ‘
Form 2 | [ View 2 | Chart 2 | Dashboard 2 ‘ [ Dashboard 2 ‘
me3| ‘VEW3 |Gmn3 |DmhMmm3‘ ‘Dmhmwm3‘
| Ferm N I ‘ View N | Chart N | | Dashboard N ‘ \ Dashboard N ‘

) Subset of . Subset of . Subset of
Site Map CDS Site Map CDS Site Map DS
CDS
Entities ‘ Dashboards ‘ Business

Process Flows

BPF2

BPF3

HRHEH

BPFN




=, Condition . e Set Field Value Lock/Unlock
Check Revenue Field . N Set Total Amount to Est Revenue Lock Est Revenue

Condition _ Lock/Unlock
Check State . Unlock Est Revenue

Lock/Unlock
Lock Est Revenue

Purchase Order Business Process -~ A B Q@ a8 2

v’

+ )8 I N fi] Ee

Add Cut Copy Paste Delete Snapshot Connector
Q o} Components Properties

A Flow

Y
Purchase Order Purchase Order Stage

Purchase Order Draft 7 Approval (N
. — A Pl Condition
B=4 o Details ~ B2 o Details

A Steps ) 1 A Composition

Data Step

E Data Step #1
Vendor
E Data Step #2
Purchase Order Date
E Data Step #3
Work Order
E Data Step #4
Receive to Warehouse

A Triggered Process (0)

Bl Workflow

Action Step

Flow Step
(Preview)

B

73 Global Workflow (0) N



BILLING
Currency & us pollar
Credit Limit -
Credit Hold No

Payment Terms -—

SHIPPING

Shipping Method  --—-

Freight Terms —

Add component

Search

0] Radial Knob
(=] Number Input
(=] Linear Gauge
0] Arc Knob

5] Linear Slider

[Z] Show Chart — New  [i] Delete | ~ (D Refresh

All Accounts v

v | Account Name v Main Phone v | Address 1: .. v
Fourth Coffee (sample) 555-0150 Renton
Litware, Inc 555-0151 Dallas
Adventure Works (sample) 555-0152 Santa Cruz
Fabrikam, Inc. (sample) 555-0153 Lynnwood
Blue Yonder Airlines (sample) 555-0154 Los Angeles

Field label *

| Credit Limit

[ ] Hide Iabel

[ ] Read-only field
[ ] Lock field ©
[ ] Hide field ©

(I

15303

Modes
Edit and Read

Description

Use this contraol for whole number
input and display for any numeric
and maney fields.

Data types

Whale Mumber, Currency, Floating
Paint Number, Decimal

&5 Collaborate [ Emailalink | v o Flow
Y Search this view L0

Primary Contact ™ Email (Primary Contact) | Status
Yvonne McKay (sample) someone_a@example. Active
Susanna Stubberod (sampl someone_b@example. Active
Nancy Anderson (sample) someone_c@example. Active
Maria Campbell (sample)  someone_d@example. Active
Sidney Higa (sample) someone_e@example. Active



Field Properties

Modify this field's properties.

Display Formatting Details Events Business Rules Controls

Control Web Phone Tahlet
Text Box (default) - [l O}

Canvas app O O O

Add Control...

Canvas app

Property Value

Entity name Account (SingleLine. Text)

App name

App ID*

Entity name
Compatible types: SingleLine. Text
This entity will provide data for your canvas app.

Select Customize to create or edit your canvas app in PowerApps Studio

Customize

[] Hide Default Control

OK

AN

Cancel




/
Assemblies to interact
with the organization
and discovery service

\

Microsoft.Crm.Sdk.Proxy.dll
Microsoft.Xrm.Sdk.dll

Z
Assembly to develop
custom workflow e Microsoft.Xrm.Sdk.Workflow.d||
actions
4 ~
XRM Tooling to build |« microsoft.xrm Tooling.Connector.dll
external .NET-based e Microsoft.Xrm.Tooling.CrmConnectControl.dll
app“cations . Microsoft.er.Tooling.WebResourceUtility.dII/
. /
(2 ——
> /\
o I
CDS / model-  Pluglin Azure
driven app Service Bus
A

Listener
application




Service Endpoint Registration

Configure a connection to Azure Service Bus to which plug-in events can be
sent.

MName Contoso Azure Service Bus

MameSpace Address shi//f <your namespacelﬁ

Designation Type Topic v
Topic Name

Message Format .NETBinary w
Authorization Type SASKey W
SAS Key Name

SAS Key

User Information Sent Userld e
Description

Save Cancel



Chapter 9: Microsoft Power Platform Integration

CDS Exchange

'S¢ - i
ﬂ Server-side synchronization A
|- g A

Email Server Profile

User 1 Mailbox Mailbox

User 2 Mailbox Mailbox

User N Mailbox Mailbox
4G Enabled Tablets 06.03.2017
Opportunity - Opportunity ~ Est. Close Date
Opportunity Sales Process ° ° @

Active for 9 months Qualify Develop Propose (9 Mo)

Summary  Product Line Items  Quotes Field Service Files Documents Related

Bl ShowChart  [§ Document Location Open Location ~ [1 Addlocation ¢ Editlocation ~ (O Refresh

Document Associated Grid v

v Name ~~ Modified Madified by ~ Path T ~ Source ~
8%  Confidential Opportunity Background.pptx ~ 31.07.2020 15:33 Robert Rybaric  personal/admin_robertrybaric_o... OneDrive
a7 Opportunity Calculation.xlsx 31.07.2020 15:32 Robert Rybaric sites/Dynamics365/opportunity...  SharePoint

LE Opportunity Summary.docx 31.07.2020 15:32 Robert Rybaric sites/Dynamics365/opportunity...  SharePoint



| Q_ Search _Haﬂgu !I

General Posts Files 4G Enabled Tablets v 2more ~  + E . O & -+ Gt Meet ~
4 Meet now
@
Save @ Save &Close —+ New () Refresh 10:39 A Schedule a meeting
Added

this channel. Here's a link.

4G Enabled Tablets

Opportunity - Opportunity -
™~
06032017  3.257.500,00 In Robert 4G Enabled Tablets
Est. Close EUR Progress Rybaric N
Date Est. Revenue Status Owner
10:56 AM

Opportunity Sales Process

Al (T @ i look on this opportunity? Need

to know your opinion about the
close probability.

Hi team, can you please have a
Propose (9 Mo) I

Summary Product Line Items  Quotes

Topic * 4G Enabled Tablets
Contact Vincent Lauriant
Account {4 southridge Video
Reply
Purchase Timeframe This Quarter

Ae ¢ @ @ B B - B



4G Enabled Tablets
Opportunity - Opportunity ~

06.03.2017 3.257.500,00 EUR In Progress Robert Rybaric
Est. Close Date Est. Revenue Status Owner

Opportunity Sales Process ° ° @
Active for 9 months Qualify Develop Propose (9 Mo)

Summary Product Line ltems  Quotes Field Service  Files Related

A

Topic* Timeline Activity r B
4G Enabled Tablets O Search Appointment
Contact Enter a note... = Email 0
Vincent Lauriant % Phone Call
.
Account Send Task
N Southridge Video Follow Alert Subscription
Closed 1.10.2019 10:02
Purchase Timeframe & ] Booking Alert
This Quarter Review Invite Redemption
Active N 1.10.2019 10:00
Currency* Portal Comment
& euro Project Service Approval
Budget Amount [] Survey Activity
= Note
6.922.000,00 EUR
@i OneNote
Purchase Process
£ Post

Individual



Quick Create: Phone Call

Owner * @ R Robert Rybaric
Subject *  Verify purchase interest
Call From * @ £ Robert Rybaric
Call To # Humberto Acevedo
Direction Outgoing
DESCRIPTION

Phone Number 789-741-8565 &
Description Quick call with Humberto to verify,

whathar ha ic ctill intaractad in the -
Duration 30 minutes
Due

®
Priority Normal

Save and Close | v Cancel
Yammer Conversation
What are you working on? B

= All Company

f Robert Rybaric o
1 minute ago

Hi team, this is the latest opportunity for Fabrikam Inc.
Please go ahead and verify the opportunity and provide
suggestions for the details of the offered products and
services.

6 orders of Product SKU 1)202 (sample)

robertrybaric.crmd.dynamics.com

 Write a reply




Power Automate Logic Apps

Does not need an Azure license e Requires an Azure license

e Cannot easily integrate with e Can be easily integrated with
Microsoft Azure services other Azure services to build
» Native integration with complex solutions
canvas apps e Enterprise scalability
e Provides options for human e Can be developed using
interactions code with Visual Studio
e Can be deployed with CDS
solutions

* Approval process

* Provides an app for mobile
devices




IFRAME Properties

Modify this IFRAME's properties.

General Formatting Dependencies Events

— MName
Specify a unigque name.

Name * IFRAME_Contoso

URL* |¢tp_s:§,hmmn.r.cuntum.cum

HPass record abject-type code and unique identifier as
parameters,

— Label

Specify the label for this field in forms.

Label * |Cuntusu

|:|Di5plajr label on the Form

— Security

Select whether to restrict cross-frame scripting.

@ Restrict cross-frame scripting, where supported.
For more information, click here,

Cancel
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1| 1|
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Publishing application

Messaging
middleware

v

™M

v

API/Listener

v

API/Listener

Subscribing
application 1

Subscribing
application 2

"
SIS

CDS ServiceBusPlugin
application

|
W E

Target

application

B I -

Service Bus Service Bus
Queue Topic

—
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2=

el

Event Hub

Listener
application
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application

©
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v
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Metadata

Data

Virtual entity
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Chapter 10: Microsoft Power Platform Data Migration

— 2
Trigger migration 4+—P
0D a

Integration
solution

IT system

CDS
application

IT system

CDS
application

2 _
P Trigger migration
ae

Integration
solution

IT system

IT system



.‘

e

>

¢
||

&

CDS

Staging

database
A

> ..
o application

IT system IT system IT system IT system
Al v % | (Do Not Modify) Account
A B € D

1 M (Do Not Modify) Row Checksum ﬂ (Do Not Modily]ﬂ Account Name

2 |7bf0c588-20bd-e911-282e-000d3ab0842d  aecAChfHhwll/feuhcqlvg7MIZNXp2T 24-10-19 20:34 A. Datum Corporation (sample)
3 |6ff0c388-20bd-e911-a82e-000d3ab0842d  1GIc5dIIESkrNOTOWSLij8LrChril8vfH 24-10-19 20:34 Adventure Works (sample)

4 | 79f0c988-20bd-e911-a82e-000d3ab0842d  kTvh77HWMs8vduelLdbkl550p3dDjG 24-10-19 20:34 Alpine Ski House (sample)

5 :?3f0c‘338~20bd-e911—a&2e-000d33b0842d StLBMRMVxrhyn8VnvFdTH20zx KOkt 24-10-19 20:34 Blue Yonder Airlines (sample)
6 |75f0c388-20bd-e911-a82e-000d3ab0842d  6HOjAWmMwAEQwhVHxvWZk8omzDr 14-07-20 10:04 City Power & Light (sample)

7 |7df0c988-20bd-e311-a82e-000d3ab0842d  WyZAnpcpVTIFAK351n5)acfto9pYXP 24-10-19 20:34 Coho Winery (sample)

8 |77f0c388-20bd-e911-a82e-000d3ab0842d  mLENLbOkKGLZXUuS2hvg+PckB/vigh 24-10-19 20:34 Contoso Pharmaceuticals (sample)
9 |71f0c988-20bd-e911-a82e-000d3ab0842d  11kIMct2HGGBu4LhywWBENPVIIRWE 24-10-19 20:34 Fabrikam, Inc. (sample)
10 |6bf0c988-20bd-e311-a82e-000d3ab0842d  rQpOMITEVMZLGeCPMYcIGiPwWGUp] 19-07-20 06:38 Fourth Coffee (sample)
11 |6df0c988-20bd-e511-a82e-000d3ab0842d  gvSGBOBITDCESCAVUry3I4WWVHYmYS 02-07-20 11:35 Litware, Inc




Map Fields @ Help

Select the Microsoft Dynamics 365 record type and map each source field to a target Microsoft
Dynamics 365 field, We suggest that you map all the required fields before you click Mext,

&, Map the unmapped fields, and then continue,

g Required Fields -
Account Mame - Account Mame
Account Mumber - Account Mumber
Mot Mapped [Use Defa ~ ﬁ Company [Lookup)

Optional Fields

Address 1: Address Type Er Address 1: Address Ty [w
Address 1: City Address 1: City [
Address 1: Country/Region Address 1: Cuuntr].r.e’Re. =
Address 1: Latitude Address 1: Latitude [w
Address 1: Longitude Address 1: Longitude [~
Address 1: State/Pravince Address 1: State/Pravi [w
Address 1: Street 1 Address 1: Street 1 [w
Address 1: Street 2 Address 1: Street 2 [w]|w

Back Mext Cancel



S

Source CDS

application o
Schema file

All categories File Database

Data sources

v

7

Excel
File

Parquet
File

Access
Database

Impala
Database

Power Platform dataflows
Power Platform

SQL Server database
Database

Azure Data Explorer (Kusto)
Azure

Azure Synapse Analytics (SQ...
Azure

SharePoint Online list
Online services

Spark
Other

PO MA@

ZIP file =
Schema +

Data

S |

N

Configuration

Migration

Tool

Power Platform Azure

Folder
File

SharePoint folder
File

®

Amazon Redshift

Database

MySQL database
Database

SAP BW Application Server
Database

Snowflake
Database

r Azure Data Lake Storage Gen2
Azure

r Azure Tables
Azure

OData
Other

Web API
Other

Online services

]
g

® - ¢ %

Other

JSON
File

Text/CSV
File

Google BigQuery
Database

Oracle database
Database

SAP BW Message Server
Database

Teradata database
Database

Azure HDInsight Spark
Azure

Salesforce objects
Online services

Odbc
Other

Web page
Other

Target CDS
application

‘ /O Search

PDF
File

We
=

[

7

XML
File

e

IBM Db2 database
Database

PostgreSQL database
Database

SAP HANA database
Database

Azure Blobs
Azure

Azure SQL database
Azure

Wi
r=]
-

Salesforce reports
Online services

SharePoint list
Other

Blank table
Other

19 ¢



Object Explorer * o X
Connect~ ¥ ¢ -

=15 robert-rybaric.crm4.dynamics.com,5558 (SQL Server 12.0.2000.8
= = Databases
system Databases
2 robert-rybaric (Read-Only)
Security
Integration Services Catalogs
= & LAPTOP-R8K1DVC5 (SQL Server 15.0.2000.5 - LAPTOP-R8K1DVC
= = Databases
System Databases
Database Snapshots
=} ContosoStaging

Security

Server Objects

Replication

PolyBase

Always On High Availability
Management

Integration Services Catalogs

## SOL Server Agent (Agent XPs disabled)
{#] XEvent Profiler

@ CDS Source

e(- OLE DB Destination



Connection Manage
Mappings
Error Cutput

Available Input Columns

Name &
accountid

accountnumber

accountratingcode Available Destination Colu...

accountratingcodename Name )
address1_addressid CompanyNumber |
address1_addresstypecode CompanyName

address1_addresstypecoden._.

address1_city

address1_composite

< >

Input Colurmn Destination Column

accountnumber CompanyMumber

name CompanyMame

Multithreading and Batch Settings

Enable Mutithreaded Writng @

Useupto [P0 <] threadsin total
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IT system

IT system

IT system

IT system

IT system
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Load
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Consolidation & Transformation
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Opportunities
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